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BBSTBACI ' 

An evaluation for 1S78-79 vas conducted of EOHBFAr a. 
cairaer dnforaation systea in California. Personal visits a^re aade to 
sixteen EOBEKA si-^s throughout the state^ aCccu^ti^ig for over 75» of 
the high schools and agencies with active prcmraas. Both the ^ 
directors of the prograas and c^ounselors wereMntervieaed for their 
reacticna. It vas found that (1) the inforaation on vocational 
trcgraas is considered accurate, coaplete, and up-'-to-date; (2) 
physically handicapped students are able to use the systear (3) no 
^vidance cf eezisa or ainority prejudice exists in the inforaation 
files; C*) staff training by audiovisual presentations is extreaely 
aell- received; and (5) the user evaluation fofa i%ovides sufficient 
feedkack. It aas not possible to evaluate either the ea'ployer . ; 
inforaation files since they were nct^bein^ used at these sites or 
publicity regarding EOBEKA since the prograa. Was alreadjr in operation 
at these locations. (Beports on each of the sixteen sites are 
provided' giving the coaaents of the interviewees on technical 
aspects, student users, the cccupational inforaation files. Quest, 
*aBd other topics such as funding and publicity efforts. A final 
project report is published separately, as is a handbook/tor. ^ 
counselors using EOBEKA — (sec Note.) (ELG) 
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V .PREFACE 

The Information for this report was gathered during the spring 
of 1979, by personal visits to -the various- EUREKA sites throughout 
the state. 0^ei^75% of the high schools and agenci^ w;Lth active 
P5^gra«s were visited, and their reattions to the prograirare de- 
tailed her^. 

In each case, the director of the program was interviewed when ; 
available, aXtfng with ^ny other persons ^ho dealt directly with the 
students^ or clibnts. - ^ * \/ 

The counselors anl others 'interviewed were most co^j^wt^tive in 
x^rranging their busy schedules to find time (usually an hour or 
so) to discus^'^what^they perceivdd as the strangths and weaknesses^ 
of EUREKA t In the pagss devoted to each site, the comne|ttts are^ 
set down without. mueh etfitorial commentary i in fact, at -times ^hat * 
the respondents sa^ did not make much sense in light of w|»\^-<^ 
understand of the program. The remarks are cited anyway alid 'caii be 
discounted as necessary* 

In the pages for each ^ite, the following definitions should be,^ 
itted for the headings i y 

student refers to each uker^ whether adtxlts or college students 
or teenagers. / . 

tfechnlcal ast^ects includes items pertaining to the ter m i n a l 
\1 and the phone hookups, if any, \ ' 

DTogy^m is divided into the silbcategmries of ^est. Jobs a*nd ^ 
Schools*' 

other includes any items that do not fl,t conveniently^ into 
the other h^ad^igs. : 



'tablb of contents ^ 

Preface ^ 
*^5ummtfry and Conclurtons 
Reports on Individual Sites index 

« . •* " (alphabetilcally 

,by city) 




" . . . TECHNICAL ASPECTS . * . , 

AlthougH every -slte has had its occasional problems with down- 
tlBSt there see* to have been only two or three major breaJaiowns in 
> service, one of which lasted a month and led to a $ifOO repair bill 
(not In the site's budget). The chief complaint was against the 
. coin«ter center at Cal State Northridge| with , three persons whq use 

that facility indicating dissatisfaction with the service received. ^ 
. Nothing was saii that indicated unhappiness with' the EUREKA part of \ 

the operation. ^ ■ ' 

Terminals are typically used only during the school day at the 
high schools that were visited, and. during normal business hours at ' 
the agencies. The schools usually ha* not' evea. considered being open 
in the evening for adult use because staff would not be available (the 
cold hand of Prop. 13 had frozen out even a consid^tion of such an 
e'ictension of service). One place, hqvever, does' provide evening use 
by charging a fee of $5. 00 ''for -a half -hour session. This provides ^ 
.the. ftinds to pay a staff member to open, the center. 

I believe it would be highly desirable to ertend this practice ' 
of providing evening service for a fee. The amount is nominal, sfc 1 
- few persons would object to pSylhg it. "The result would be increased 

awareness of the program among~the general public, including the ' 
^ parents and school board members. Publicity could, be provided through . . 
the media and through the service <^Lubs of the town. 

One suggestion that was made by three interviewees was for more 
flexibility in the program,' so that one could getln^and out and , 
change direction more easily. Apparently, even^n it was possible 
' to do these things, it was difficult for the Operator to njaster the 
program sufficiently to do it. > . ^ 

-.1 noted that many sites had followed a ^);^ecommendation made in 
year'aT evaliMtion, name;Ly to put up a poster showing the step-by-sti 
pperation,,froa Quest, through the jobs tfnd the PREP and coUege 
ete. This is especially^ helpful ^when tj^e pajrticxfiar terminal 
'slightly different from the usual. ".^ ' 
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" . ' ^^^^ , STUMjrrs 

There continues \o be the sane great variance noted last yewr 5 
the amount of tljae persons spent at the machine • In some cases ^ ; 
It was as Utile as 20 ninuieSf hu? others ran up to \\ hours (when 
a counselor sat at the cpnsole with the. client and discussed the ^ 
onatlon as It came out). This does no\ count the deaf students 
Rao Alto's Cubberly High School, who each .^nt 2 to 2^ hours ^ 
with an adult volxmteer at thfe machine, 

In general*; it was belleVfed that there was less misunderstanding 
and confusion now than last year Iti the use of the program, because 
of the Improved Version of Quest,. The revision eliminated many of 
t the items thafe-had caused trouble, and sharpened, the discrimination 
factors to pinpoint Ibetter the user's areas of Interest and strength, ^ 

There are still *'some. centers (about 255^) that make poor use of 
the program by not' providing preliminary and f9llow-up activities, ^ 
This Is •''the .same folly perpetrated by those teachers who walk into 
class and show a film wlthouV preparing the class f or wh^t is to come 
or following It, wlth> carefully thought-out ^Iscussion, The effej^t- 
Iveness of^EUREKA can be grdatly enhanced If the i^ist booklet Is * 
gon* over Worehand, either Individually or In a gproup session, , ^ 
'"Even more Important Is a mechartSfem by which the counselor can make • 
sx>me Input at some polnl^ after the prl^^^^t .ls; obtained, even lf.lt 
la a week or. two later (perhaps after' the student has talked wltfr his/her 
parents about' It), An Ideal situation might be a three-way conference,^ 
with parent /student /counselor getting together . tp discuss the printout 
and Its Implications, , . 

Too many centers' are stll^ relying on , only two sources of students^- 
teachers • class assignments (career 6^, English essays on jobs, business^ 
courses), and word -of -m^ut>v recommendation, ^ few are more Imaginative, 
, and arrange special presentations! aUs In .the school paper,' deznonstr^tlons 
at PTA, Botary and other meetings, Careed "Nights and Career Veeks, etc. 
It might be worthwhile for EUREKA staff to put together a' collection of 
these and send It out to. all centers, to show them some of the public 
relations techniques tlg^ey might use to stir up Interest, 
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Zn the long runt. this is tax money being spent on the program. 
Public Acceptance t therefore, is o;ie way of making sure that EUREKA 
is not regarded as one of the frills to be eliminated as soon as 
money gets tight. It is especially (important to Impress t^e board 
of education ai^ the businessmen of ^he community since they fre- 



t 

tl9W 



quently make tmPKiltlmate decision. 

qJEST - \ 
The Improvement -noted Ijy the interviewees in the Quest progi^ . 
was dramatic, last year nearly everyone mentioned one or more ar^s 
of confusion in the questions asked, with, stffcnts misunderstandlrig 
Khat was meant by low ability in math, etc. This year there were few 
comments of that sort. Not only- are the new questions more precise 
and* discriminating (in the g6od sense), but the standardization of 
the responses to follow the same pattern throughout makes It^easier 
^for the student to follow and respond appr^jpriateljr^^ 

Two or three persons indicated that it shoi^ be made easier 
to access subdivisions of the program, such^sr" the community colleges 
s>f a particular county. Since students n^rinally vant to attend 
such colleges in their own area, this m^kes sense* 

The earlier recommendation, that /a .chart or schematic diagram 
be included in the CJaest bookle^t^ij^show the steps in progressing 
through the program, is a good-^»|f '^^^^ is related to the notion of 
the poster at the machine sit^^l^i^ .the same^ informati6n. The 
visually-minded , would profit,^fe(^|p^ waty of stating the gestalt. 

People continue to singj.e out the WHY NOT feature as one of the 
most valuable/ A particularly striking use of this item is made at 
Henry Gunn High School, Kn Palo Alio, in the questfpnnalre^ they use 
along with the Ciueet booklet. It asks if ••your three choices of 
occupation were listen! in the rea^-out**. If not, type in WHY NOT 
f or .t][>e one/ you w^Be most interested in. It then instructs thp 
student to write-down the rearSons^giveri by the print-out. The kicTcer 
is I "Are the reasons valid enough for you to reconsider your choice 
of occupations?!/ This is using the program Jthe way it should be used 
forcing the stiodent to think about the information and ana^^lyze its 
significance to him. | ^ . 



"< OCCUPATIONS ■ • 

The inf oraation a>out jobs ' continues to be rated very highly.- ^ 
In fact; there were fewer instances this year of mtervleweesjcqm-^ 
|>iy<«<tig that they could not JBj.nd this 'or -^t occujation in the' list. 
Purtheraore, the feedback on the 'accuracy of the data^was compliaentary . 
last, yeari this year ; it is, even more so. Both the statements of require^ 
■ents aud^the s^ilai^ irformation and Job availabilltanJere rate^ highly. 
The ultiinite accolade was given at one school by the guest speal^ers at 

% Career Week, each of whom was asked to* sit ft the machine ^nd go 
through the program for his or her-pwn occupation (lawyer, accountant, 
engineer, etc.) Their praise was unanimous, whicfl^iis indeed unusual, 
since people's opinions about their own jobs are usually very strong.^ 

One category of comment that persists is a request for more entrjr^ * 
level and seiM.4ldlled jobs. There seem to be plenty of the kind of 
jobs that require community or senior collie degrees, but not enough 
below that ^vel." The introduction of the HOP progrimis. is certainly ^ 
a step in the direction of remedying this lack, but those jobs were 
acoessed so late in- June that the personswl intiBsviewed were not yet 

-aware of them. 

In tljat same direction is the frequent request ^f or t^e inclusion 
of trade schools. This might include such o»y^ts as Antony's chain 
of real estate schools , the jrarious Vosmetolo^f colVges'\which 
really provide only basic training/for beautipariotoijeriPoi^ , ^ruck- 
driving schools, etc. These proprietary scho>lSNpose>^p^l^^ problems 
for EUREKA,, of course, s^nce some of ihem are fipbjjj^ight outfits and* 
Jnake promises they are not able to Heep (availability, of jobs in ^he 
field upon gradiiati^n). While the si'tSte libenses<'ljl»bse organizations, 
there Is no mechanism for policing them effectively on^ a regular basis. 
The dumber of state ins^tors is far too small fop: such a mammoth 

task. — 

It might, however, be possible to esta^sh certain .criteria by 
jwhich these qdll^a^nal prograB^ could Tie evaluated f pr inclusion^ in , 
EUREKA (length of ^ime in' existence, amount of capitall|ation of the^ • 
ehterprise, a clear record w^th the State Department df Educati<>n and 
the Better Business Bureau, ^tc). Such specific criteria woiiid also 



be. a detfinsej^aiMBt attack by th^e outfits that are excluded. 
Be&vise these for-profit organl^tidnsV^mission hits them in 
the pocketbook^apd could even lead to a laws.uit. 

iUiother category of interest is apprenticeshjfps.,* Admittedly i 
this is a toiagh one in many fiblds because of the closed nature of 
some union p rogra ms (if your father was not' a member of the union* ••)• 
Despite this , however^ there ^te some trades in which outsiders can 
qualify for admissioi^ Perhaps a jaragraph could be written about 

. apprenticeships in general, rather than just keyed to, a particular 
trade, spelling, out th^e nature of the problems likely to be encoun-. 
tered by the applicjGiQt. A source of information about this would be 

^ the Joint Union Apprenticeship Board in Los Angeles (there may be i 
similar units in San Francisco.). ^ " ^ 

Those who knew about the VISIT file were enthysiastlc about its 
possibilities, althoxigh they recognize the problems inherent in esta- 
blishing it and keepijig it ctirrent. One person admitted frankly that 
they would be a bit reluctant to contribute their own list of Career 
Advisory Panel members because^ those peopl6 would then be swamped 
with more* persons wanting interviews with them. The -school would 
prefer to keep the list for its own use. 

The need for the' VISIT file te be established «i a highly local- . 
ized basis wa? stressed by several interviewees, the Berkelejr students 
fo± exampl^> would not make use of the Contra Costa County file, already 
in optft^ion,* except^ in an occasional Instance, althotigh the distance 
is not gteat (about a half -hour ride in most cases). The only ^isits 

^they buld be likely to hake readily would be in Berkeley itself or in 
gontiguous O^land of ^Albany > 
• Likewise ,Athe reception accorded to the idtea pf an EMPLOYER filei^^ 
which I described to several persons, was enthusiastic, although the 



diff ic\fltietf> vere readily recqgnize^ Such a file would be only as 
good as its recency* Even quarterly updates might not be enough. 

Both VISIT and EMPLOYER files might profit by support from those 
community groups that are comprised chiefly of local busineds;fi<Bn and 
professionals (Rotary, Klwanis, Lions, etc. ). "Thesstpedple, are. usually 
quite civic-minded and generous in both time and money for worthwhile 
community pifojects. ^ • ^ 



" , . EDUCATION 

This year there were many fewer comments about this' college or 
that not being represented in the lists. This is at least partly 
due to the aore thorough knowledge the intervipwees have acquired^ 
trosf use of the program-- they now aire^ not surprised to find some 

^estigious IScu&tem college not represented. 

The suggestion has been made, however, that a survey should .be 
untej^taken of the colleges that California high school gradmtes 
apply to (as well as those they actxially attend)., this should be 
relatively easy tp develop by canvassing the Guidance Direct^ts of 
the high schools, since they send out the transcripts and letters 
of recommendation. This list would constitute a fine guide ^o the 
colleges that should be included, just running down from the top 
and using as many as there is room and money to uise. . ^ " 

note that engineering is broken down by subdivision in the 
occupations area. of the Qaest booklet (chemical, civil; etc.), but 
all enginnerlng * is ' lumped together , in the colleges section. This 

:tends to produce an interminable list when the student asks the 
computer for ^hose colleges "that have engineering programs. While 
It is true that big universities- have several subspecialixationg of ^ ^ 
thie field, at least some of the colleges that have only two or 
three of them would be eliminated. y ; 

The same kind of distinction mlfeht be .ma(le|ln several other' 
areas — psychology is* one that comes/to mindi i&ocial, behavioral, 
clinical, educational are ^ just some of the posMbilitles# 

^ One point, that was mentioned rather wistfuU^^by several ^ ^ 
Interviewees was the, students* requests for comtarisons or evalu- 
ations* of various colleges— "What's it really^like aV Oregon State?- • , 
"Is Stanford better than Harvard if I want to be a sijrgeon?" The 
counselors recognize that this is impossible f or. EURpKA to undert?ike, ^ 
but they say^ that is what the students really want Anstead of all thte 
factual information. , * ' 

I think it wouldl be well for the pro^m to face the issue squarely 
instead of"^ juft ignoring it. When users first ask for college informa- 
tion, the print-out might include a paragraph somewhat like thlst 



'*Thi8 program Will give y€i^f actual information about edu- ^ . 
cational institutioxis , \mt evaliiations and pef^onal liapiiessions ^ 
cannot ber^ndluded** ^ It Is best to seek ^hese from your cpun- 
selor and from alumni of^^the institutions you u^e con3idering» 
' Jlpst colleges will send you the name^ of alunmi in your "yf Irr 
pQ4^hborhood who will bf happy to talk with you, • * ^ v 

In the case of.four^ear college pfogram&t or even more so In the 
Ibnger professional programs such as medicine and law, it .would \>e 
desirable to have the PREP print-out contain a list "of related occu- 
pations that require lei^s training* Thus, lawyer might include a 
reference to legal assistant , legal secretary ■ "parole officer «^ 
Elementary school teacherj night refer to child car^^orker . | * " 

. OTHER RECOMMENDATIONS . ' .O^ _ ^ 

The newsletter Prospects Twas a fine publication to' give items^of 
interest' about EUREKA, I thl^ it might in]^lude a ((olumn of suggestions 
for improved use of the program. One or two af(^t|^se are- mentioned in' 
this report I such as the necessity for follow-up after the student has 
received his print -out, or the way^to generate favorable public ra- 
tions for the program (newspapers are i^ual^ glad to prese'ht stories 
about such interesting applications off computer technology), or the % 
way to use the local booster organizatibns in support of the program « 
and in the development of a VISIT file, / It might even be possible to 
induce some of the computer-technology Companies (esi>ecially in the 
Silicon Valley ^o^^en) to provide financial support for EUREKA if it is 
threatened by budget-cutting boards of education. In fact, this might 
even be a soxirce of financial support for the central staff of EUREKA 
now that state funding has dried up. 

Another recommendation that might be called to the attention of 
the various centets is the i^ea of charging a modest fee for adult 
users of the program during evening hoturs, Sucjh increased ,use results 
in a lower lyiit cost per user, ^ * 

I wish t<^ recommend again that every print-out end with a statement 
that woujLd push the user toward other resources , something like tKisi 
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**VeIl9 that* concludes this session %dth your, 
^reportery but there are many other sources of infojfma- 
tion that 'you should "c^i^der* Fbr exampl^p' the career 
center has. pamphlets on many Jobs and schools am coll* 
^ eges* Counselors are availjable to discuss with you whai 
the printout say^v^There^wc^Jg^^ *he conn^mlty In 
b the fieM/faf work you are considering, or alumni of the $ 
,coilege/you are^ thinking of attending, who would be ' 
happy tb talk with you about their jabs or the cc^llege 
they attterided. . Why not give some of these resources a^ 
try Won?" \ ^ ' - 
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Lest the specif ICi^references t^ problems or shortcoudngsTbe 
distorted b/ the amount 'of* spa'ce-'they take up in this rep9rt,-let 
me stress that the EUREKA systpm* receives the enthusiastic, endorse-^ 
roent/^f practically, eveiryone I intervlewedt Only two persons but of 
some 30 interviewees exyre^0k even Tnild reservations about'the pro- 
gram (arid neither of those persons was <- using the program to optimum 

effjBct),^ . . r ' ^ ' / , " • 

It is^re indeed that any educational prQject receives as 
muc^ praise and' as/little criticism as this one does* The wartjs 
are stressed hea^Tbecause that is t>ne of the functions of tha-*..^^^ 
evaliuitor or the insi^ector general~t6 ruxTa^whi^^e^g^ve inspection, 
on the operation. The amount of 'dust turned up has certainly. Been 
minimal. I must congratulate Leigh Robinson, Jlro Stubblefield and 
all their colleagues for the remarkable jol^ they have done in 
estalilishing ard developing the EUREKy^pjectj^ 
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ACHIgVEMElllT OP OBJECTIVES 
. Ht^ of ^he ooncibms has^ l:^en Vbether the^progzaiB has succe 
In achieving the db^tctives it laicri>ut for itself at .the^br 
of ti^flinub^ Herewith a commentary on ttibse goals. 

!• Vocational information o v y : 

%' Ab noted thxtrnghout, this objiective 'is being achiev^ to^a sjape^- 
lative degree. There was great satislfaction. with 'this aspect 9 with 
the inf Diction iconsidered to be accurate 9 complete and upHbo-dal^. 

II. piPLOYER file; . • ' / ' 

' Not yet in operation at' the sites vi^ted. / * 

III. VISIT file • ^ . " 

In operation qnly dn one of the areas ~ visited (Contra Costa County). 
There it is very well thought of . The other areas all<^expressed 
greats interest in havings such a resoiirge^ ^Several are^ ready to go 
to l>ork on c6ntributing to the list T ♦ J 

IV. Use of the system by sx>ecial groups 

The only site that h^ a large numoer of handicapped persons using 
the program was Cubberly/High School in Jalo Alto 9 ¥h6re there is a 
' cexrler for dfeaf children from the northem^^lf of the county., It^has 
worked very well there 9 with Volunteers sitting^ at the terminals vwi^ ^ 
the deaf ' children for 2 to I^i hours apieceji . i. v 

No One found any evidence of sexism or minority pre Jiidice in the ♦ 
wording of any of the information. ^ 

The only adverse comment might be the call for more entry-level Jpbs 
since these, would be bought more by minority or •di^sadvantaged*' 'persons 
This has already b'een considerably improved by the addition of the HOP 
^program jobs and other semi-skilled occupations. ^ ^ 

, ' • .--^ ■ ■ \ ' .. - 

V. Publicity regai?dingT»REKA • - 

^J^e visits were*ma^ only to sites where the program is ^already in 
operation9' it was net possible" to evaluate how well this objective is 
being achieved. . ^ 

VI. Furt^her work with present sites 

The several sites that had witnessed the sound-filmstrip preseiita-^ 
ti on were lavish in praise of it^. In *faxt9 t>iey wanted to purchase 
it for continujBd use with thely students. There have been many work- 
shops and demonstrations conducted throughout the state to develop 
interest «and ac^ptance of the program amopg coun^lors and teachers. , 

VII. Bvaiuation reports . ? 

The User Evaluation Form, seems to be working well in providing feed- 
back to the system 9 and the results of the survey are being used to 
.imin-ove the sygtem. . ^ 
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^ Intarviwees 

CMncdhamiv* Rahabilitation Centar Debbie FhilUpeon 
AxeadUt Ok Urry Realinger 

w . " ^ 

flimi bMii the paragraa only four ■onths, with two teralnala ^• 

and two phone lines. . . *. ^ _. * ^ a* 

Btere iMd a lot of trouble, with both^ lines out of Service at tiaes. 
Hhoa th*y have called, an answering servioe answers but no oi^s 

])«STd,t« all the problew, they are bas'lcally quite satisfied, and are 
plannii« to get a tMrt ten^nAl for another jc enter that they operate, 
Thoir actual use is very saall — froa two to f ivs persons, per week per 

t * , 

TMblm works with the students differently froa the procedure at aoat 

aohool sites I after 15 alnutea working through tha ^est booklet, 
* she- sits with the clieni as he ufces the Mchlne^ adding inf oraation 
and providing what ehe calls "reality coiinsellng." 

Had soae difficulty with the physical activity itea (#16;. When the 
MED button is.pustsed, the aachine still lists jobs that require acre 
than 25 Iba. lifting. The UCHT \nitton gave out joba aa loading and 
yard operatori this sight be technically correct since the person 
aiaht usually be operating a forklift or other device, but in actual 
practice there is alaost always physical lifting requirwl too (p«rhapa 
not in a strong uniori shop setting). wn-j 

They want auch acre job Inf oraatioa on entry level and seai-sIOlled 
occupations (up to one year training). 

Since the Center is only for those who have. been injured in industrial 
jobs and needing retraining for new jobs, it aakes little use of the 
foraal edticational inf oraation. 



Prograa 

Jobs I The information in EUREKA is sore general than they get by 
calling the prospective employers directly. Of course, 
they are dealing with very saall nuabers of clients, so 
there Is tlae and aoney to do that kind of research. 
The salary inforsatlon is considered to be accurate. 

Other ^ 

One value of the prograa Is that It helps the clients to accept the 
Halts of their job potential. They are soaetlaes unwilling to accept 
such information froa the counselors, but wh»n the aachine tells thea, 
it seems to have more authority. 

Thsy use the program to Ignite people (Debbie's word)--get them to be 
reaUstle or to find some kind of job to cling too (some are hopeless 
wh«i they first come to the Center. 

It was a surprise to me to learn that this Center Is a private eater- 
prise, funded by workmen's compensation and insurance company pay- 
aeots. 
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B«rk«l«T m^h^School - Ho^ Trycjn 




AThs •jmUk has been doWn only occasionany, perhaps two or three tl«e* 
. par sMMStsr, for one day at a *iae. r 

It opsratss 8 to , with sost usi fro* 9 to 3» ^ . 

* Slabs adult classes ai«#ield aytly in other school centers, there has 

bMM no serious thougftt about saklng the eystea avaiaabl^ for adults, 
' but thsT*lll explore the TjjlssibiUty. I aentioned that one csnter 

la oha^llnff adulta $5 per^e and Tryon Has interested in that idea. 
There is a consJdStablejftjtff for this sohooli Tryon plus a secretary, 

two student aides fro^gh* ^"rk Experience prograa, and two career 

specialists froa the r^. 

Students 

The YSP?s need aore bslp/than other students because aost of then are 

very poor readers/ 
They reach about 6^ /of the students now. It is a good thing this is 

available, since thV student/counselor ratio is now 350A* 
Ths prograa is. used in conjunction with Social Living classes taWfe 

the tenth graiers. In a pUot prograa, one business teacher used the 
" cassette slide prograa ani it worked very well. There is also an 

eighth-gradte class working up a science project, which will use 

^est sheets for half the students and none for 'the control group, 

Jobsr The job descriptions are very good. When guest speakers have 

come in to speak to Careejf Ea groups, they have been asked to 
run-through the jobs in their specialties, and they have all 
«^ been afflmative in their reactions, both in accuracy and in 

recency of data, . 

Sone 5tude/fls want training prograae not offered by ths coasun- 
ity coliegeS^or which take too long there i business colleges, 

> data processing, beauty schools, real estate. Also the 
apprenticeship prografs frr such fields as carpentry, build- 
ing trades, ebctricity, roofing. # 

The Contra Costa County VISIT file is not useful to the 

Berkeley students, although the distance is not great. It ^ 
needs to be for tke iwaediate area (Berkeley, Oakland). 

The flight attendant job talks acre about pilot training. 

For such entries as cabinet-aaker, for which there is no prograa 
' - of study, there should be a cross reference to a broader 

category, such as carpentry. 

Social selxlce aides are listed under thewr«fcg #, 8U28, not 8438, 

There shoulil be a separate description for soee jobs, such as 
legal secretary or nedical secretary, since the requireeents 
are quite different froa those of the siaple category secy^tag. 
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B«rliM|«7 VXgh School f continued J 

ioSaa (oiotiaicd) 

QpMti Thorc #re still soao alsundentanlliigs (about IQ^), dosplto 
th« 3mixrov«Bent8 In tha new fox^t. The 8tsndax<d^lsatlon 
ot wtt coding helped wltl} this. 
kbouA 2(3H flf the students still need he^p la getting over to 
> the Inf crin^tlon file after finishing the ^est section. 
^ More use the DESC and PR^^lles than the college file. 

Ot^er 

Most of the tend.nal money coaes froa YEP funding. Prop. 13 nay affect 
thea, but Tryon believes it irill be kept anyway because the superin- 
tendent of schools -approves of the pro^^a. 
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, JLaoa±±m InterygiBweea 

• CJ^hUla High Schooi « Allan Wch 

ChoNchiU* • ^ V Murphy 




Hkd a itrt of troMW^^th cm funding (apfjarently som^person at the 
^ State level oppWed it, tout he is now g6ne). Theyjwere not apjtoved 
* until May, but they are now OK until Mtbber^ The* had run the piro- 
I grmm last auaner also^und^r a preyious grants / ^ 
Systea 1» used 8 a,a% to Ui^O, Efvening^ use can be arranged, and it is^ 

open to adults but not nany'have cone in. 
ifh^y Imve had no trouble with, the macMLne to speak of. Saall probleas . 
have been^ handled very pronptly. ^ . * ' 

students^. ^ ^ 

"^This suaner will be running the program for working-^ students. Plans ^ 
to advertise in the local paper, especially to get the freshaen to 
cons in, and nay try to get sone adults too. 

The best part of the progtas is that it reaches those on both ends of 
the spectrum-— the four-year college « people and those on the lower end 
of the job scale. It motivates some of them to staurt studying.' 

The students frequently discuss the printouts with their parents. 

The program apparently doeS not lead to more reading of career books 
because the Information obtained is complete enough and is more up^o- 
date than thi booklets. . 

Some are directed to lesser occupations and more realistic goal-setting. 

Kay runs the machine for the stittents—^hey think it is faster and pre- 
vents malfunctions. Kay reads f he ptintout with the student. Little 
ttm^rhas been spent after the use of the program, but it is expected 
that they will do this next year or during the summer* (The man**rom 
Madera told me he has argued with Hatch about not letting the students 
use the machine directly but could not convince him.) 

They expect to have an Open House for the parents in the fall, to 
stimulate interest. . 

Have had three mentally retarded students go through the program lout of 
10). They all wanted food service occupations, and there is an HOP 
Program in that field. 

Program ♦ \ 

Jobs I Need more trade schools, such as welding, refrigeration. NotN 
many want apprenticeship programs (impression given was that 
unions are not strong in that area). 
Why Not is a great feature. 

Schools I Some college numbers were changed and they were not notified. 

One cannot dial directly to the specific college program one 

wants, but has to wait until the whole list is printed oat. 
Not found I Air Force Academy (although it was listed, it was 

not- available in the print-out). 

Other 

Have had only the original demonstration. Would like to use the film- 
strip for Career Week early in the fall. 
Have seen no evidence of sex or minority discrimination 1ft the program. 
They may try to hook into the Madera set-up, to lower th#ir costs. ^ 
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Jewish Vocational • Center / 
Loa Angeles " 



Interviewee. 
Howard Nyeatein 



Tec^hnlcal iUspects 

' When thay* started uslwf EJJREKA> iV wap^hrough U. S. C. In af^ ^ 
effort to reduce costs, they sifltche^.to Cal State Northrldge, 
• ^ but were dissatisfied with NoxTthrldge^s^perforBaiice/ so they 

have gone back to USC. The Hbrthridge probleas were prinarllir 
with counter atbcess ai|ft quick service* Phone calls for help 
.V^ were not retu:;*ed. ^ / . ' 

^yt students (cllentyj / > ; : . 

rCqapared to the high schools, places like Jewish Vocational Center 
*aake very little use of the joachlne, often processing only 25 or 
persons, per aonth, 

Hyestein's ^ocedure is to st^y with the client while using the 
■achinet adding inf onnationvand explanations along the way, 
Xs ^ result t it usually takes about ap'^hour per. client , and 



WMxiy come back for t second- Session, 



Prograa 



Quest 



Nystein thinks that soae. of the questions are superflJouSv 
or at least seem to nake little difference in the result, 
Ea ga, no natter whether* one puncfies large oi? small city, 
"fallers and buckers" will show up among the outdoor jobs, , 
AlsOp even if the client has specified LaA« as the place 

• he wants to work, the program will still ask "What area?- 

/ ^ ... 

Has not found either ROP or CETA Jobs among the listings. 
Wants more specifics on apprenticeships — what's available » 

^ow to enter 9 etc, / 
W0uld, welcome a VISIT filei at present they hays their own 
Career Advisory Panel. . He recommends that^ not orily indi- 
vidual advisers be included, but locations for general 
/ advisetii^nt, such as the National Association of Social 

Workers or the Joint Apprenticeship Union Board. ^ 
Nyestein thinks the training requiremeiits for Jobs are very^ 
goodt but that the salaries are a bit low, perhaps becausr 
the informatien is not updated often enough (l told him the 
frequency). 

Believes there should be more "entries in the health specialties » 
such as inhalation therapist and operating room technician. 
Also, more varieties of administrators » between t^e clerical 
level and the top administrators^ i-yf^ 

The community college lists should be broken d ^fjjffft <f ount y > 
since clients usually do not want to go out\4|p9he^area for 
such education. This would make sense » at least for training 
that is obtainable at practically all tKe sites. It is true 
that the list can be cut off at any poittf but it would be 
better to be able to access directly to a particular county. 

Thinks that Hebrew Unloq College and the University of Judaism 
should be listed. 

Also the private technical schools should be included. 



Jobs I 
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Jwish V\^tl6na^ Center^ .oontlnued 

, mch as the Brynan Schools fpr health technology, or 

the Control Data Institute, Thefse are al>out six. month 
pro^noiQv of tlie type' that Is nuch sought after as an 
alternative to the two-year community college programs 

Othar 

^Believes that «ost of the comments th^y made last year are still 
valid (fttfe m report of lastr July). ' . ' 

. . . ■ ■ . ] - 




Ltyyation Interviewee > 

Mad«r* Hi«h School Don McGregor, head counselor 

Madinm, GA . ! 

Taytn^cAl AST)ect8 ' \. . 

' CBTA was to provide the fuodlng of this center, and it was postponM ^ 
repaatedlju It wa* not actuaUy started until May 25 • although Xt • 
had been uied last sumaer, and was started up In September but CETA 
cut off funding* 

There were no technical problems to speak of.' They find the Burro\igh8 
unit too nolsy# • They have had no workshops or demoiistrr^tlonsi^ 
alliiough they. did go to. one inl^isalla.- , . ^ 




Program 
" Schools t. 




dp^W^Aroa ' the seniors. ^ 
i^inrf. 
Lne. 

H • S • students • |^ 
Ipational group, andr 

next ye^. 

^udent^ has used the/prograa, 

ers by batching # and # 
as well. 



students 

Started w^^h the vocational students I 
Processed about 60-70' seniors pliis Sibbu 
Student does' Qiiest on paper and then 
¥111 also iis« the program with the ^ 
Handicapped students come in only^ 
are too small a numb«y to ' 
' Expects to use and sr. 
Counselors will a^i 

\«Expects to use 
poeeibly nay use ba,tc 

College course infarw^tron notspeciflc enough (apparently 
wants a breakdoHn£)i6f what kinds of courses an accounting 
major would talj^f etc. 1 )• , 

Jobsi ^ Information g(€^ a^ c'omplete enough. 
Other 

Since some 80ft of their students are vocational, the EUREKA program 

4s invaluable~no counselor could keep up with all the infbtmition 
. tieeded about the jobs and maintain it in up-to-date fashion. 
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location Interviewees * / 

MiUteae High School, MlUbrae John Bubkhan ^ 

ft Capuchin© High School, Millbrae . Dottle Davenport ^ 
; ' Carl Lewder (Capuchlno H .S) 

Technical Aspects . * 

Pine operation! very little downtlaej- ,^ . ^ 

Used aU day. Occasional evening use, if or students, parentis and general - 
coBBunity,^A,t no. charge. , 

Students • ' i 

; Dottle wotrks wlj^h the students right at the m^cMne , general^ spend- 

ing about five BdJiutes .with pach. r " 

• About lOjJ of tlie student^ come back a second llM or HoreVof ten. 

" . , • ' . ^ * ' 

(^esti The new Quest is much better than last year's versinn. 

Students do a written check-off from ttiest ^f ore going to the machlM 
There is no planned follow-up but about twoHthirds of the students ^ 
• . » stop at Dottle's desk afterwards to Mka taUestlon. • 

Jobsi Increased number of jobs very helpful , 'e^^illyythe semi-skilled 
and techJilclari level entries. The more >^ this kind of jobs that 
can be included, the better t^t 

Would like to have more on film-m»klng. Also did not find specific 
Infornatlon about special Education teacher; ' 

Not clear how a person gets into apprenticeship programs. This^ 
-should be spelled out in detail. 

There should be mqcpe jientlon of lower-level jobs when giving the \_ 
details of higher level Jobs. Thus., the entry for attorney 
could mention paralegal and legal secretary positions for those ^ 

• who decide they kt^ not willing to undertake the long course of 
sti(|i required'. . Likewise, vei^rinarian might refer to aookeeper, 
animal hospital attendant^ etb. 

The original Oregon emphksls on lumber-industry jobs is out of place 
*here. It seems as though everyone who indicates they would like 
to work out-of-doors is referred to -fallers and buckers- as 
.a Job opportunity (this reminds me of the World War II tendency, 
to refer all Infanttymen to jobs as seal humters). 
■ ' Apparently indoor and outdobr jobs Include some criteria that are 
misleading. The person who fihecks outdoor work is not referred 
to truck-driving or airline piloting, since they are considered 
to be working "indoors" . This may be technically correct but is 
probably misleading to the ordinary reader. 

Neither a VISIT or an EMPLOYER file is operative, but both would 
be highly desirable. The VISIT file would' be preferred, and the 
development of one ite on their agenda. 

pther 

Marilyn Maze visited frequently during the year— she was "delightful and 
useful." Provided in-service for the teachers from all over the district 
(sponsored by Voc.Ed. Dept.). This changed teacher attitudes, so it was 
not seen as "taking the kids out of class," but "this is good and will 
help the kids." -j 
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Hillbrae lu[gh^chool 9 continued 

As a remilt of seeing the two sound-filnstrlps during Marilyn's 
preseotatlonsy Buckhatt has ordered copies for the school to use 
regularly. 

The Career Planning Inventory prepared In San Dlegb has been used 
with great success. It pr6vldes an excellent print "*out and keys 
into aany of the EUREKA job entries. Santa Clara and SaiisiJateo. 
Counties are using this system jointly. ^ ' ^ • 

They sea great potential for the handicapped children in tl)e Qaest 
prograa, although it needs verbal Input with the counselor for the 
B^entally retarded children, who are usually reading at 2d or 3d- 
grade level'. Dottle talks over things with the fepeclal Education 
f " teachers, then the teacher sends an aide down with the student to 
work through the program. This Includes reading the progratm out-- 
put to the student. 

They have found the EUREKA staff to be. completely responsive to 
requests and suggestions. 
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< ^[iOCfticm fntervlewees ' ■ ^ . ' 

: Cu>b , ^ . Ralph Smith . 

V93uo'^jOLt0 * * . Marine Johnson,. 

YwhrA'rT ? AST>eCt8 \ 

Had coaputer problems last year but theri has been little trouble ^ 
this yeur. In fact 9 ^e only ode call to EUREKA, ^' Find tha\ the ^ 
EUREKA ^o*J>le are most helpful and cooperatiye. 

It is bard to stop the progra^oT by hitting the RETURN button. 
.Progfwris available from 8 to 3i30. No adult use in the evening' 
has been reaiiested. ' . i 

Students ' . 

Available to 9-*12 grades 9 >ut most use is made by Juniors and senion/. 
CounsaSlors called in all the sophomores and Juniors 9 _two classes at a 
time'^ and used video to go through the Quest prj|pnii. 

fypwrfti > — ) 

Jobs I The information is kept current in every respect. 

Schools! First major use of the program by handicapped sttidentsi 

' Cubberly H S has a hard-of -hearing center for the whole 
northern part of the county. All have used EUREKAt tyo 
to three hours apiece (aided by voliinteers). 
About half the students do not even use Quest , but go directly 
to what they want (specific. Job or college). 

Other - . 

They had the JOBBO program also 9 but have dropped it. 

There has been much favorable feedback from parents. The system 

works beautifully from the counselors' point of view 9 because the, 

kids take the printout home and discuss it. 
Suggested that, while there should be proprlatary schools included 9 

the definition of the term wouli have to be carefully drawn t and 

some guidelines specified, to keep out the gyps and fly-by-nights. 

Pethap^ a requirement that the school have been in existence for some 

period of time before inclusion would help. 
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Location ^ ^ . Interviewees 

Evelyn > Done 
Lucille Gbc 
Amber HIbnnlnger 



Gunn High School Evelyn 'Donaldson 

t^oAlto . ' f Lucille Gbodllve 



technical Aspects 

Tbsy had one major equipment pmbl^m, which causdd the system to be . 

out tor about 18 days. It cost them about $400 to have the rppalr 
\ aadeXlo^t-the power boazd^* There were no funis set aside for 
vthls kinl of contingency so it was necessary to get special funds* 

They recommend that every budget .should include, a service contract. 

they would like to have it incliided in the original EUREKA contracts, . 

but it would have to be worded in such a way fnat it would not 

Jeopardise Voc. Ed« fimilng. If this were done, the service contract 

would not have to be justified separately. K - 

They now spend about 20*30 minutes each on Quest « Ifith a ttotal 6r 

75 jBlx^ies filtogether. This slow pace is partly due to the 30^ wpm 

print-'Wit. 

Students 

The .whole xiinth--grade class used the program after introcBuction to^ it 

in group gxildance classes. ^ 
The seniors are making heavy use of the college section , sometimes 
* working backward i from the college to the (^est program. 
Fomvl the slide show to be phenomenal. Used it with the freshmen and 

found that they didn't have to ask questions •When using the program. 

They want to buy copies of the films trips. 

Program ' m ' 

Jobst Users can't believe some of the beginning salaries. Recommend 

more of a salary range. 
Want .Irfformatlon on other computer science Jobs besides the ones 

now In (such as programmer and systems analyst). 
Want word processor included i this is different from secretary. 
No VISIT information. . They^have an Exploratory Experience Rrogram 

which serves that function. 
Could use more cross references. E.g. i looked under stock broker 

but should have been referred to Investment counselor and 

security analyst. 

Other 

Program exciting | "they are Relighted with EUREKA. 

The work experience program has an assignment sheet which Includes heavy 
stress on use of EURtiCA. The accompanying Gxildellne and Program sheets 
serve as a fine introduction to the use of the machine. I particularly 
liked items' II-<J and II -D, referring the student to the "WHY NOT" 
feature, and then leading the student to ponder the answer by asking him 
••Are the reasons valid enoxigh for you to reconsider your choice of 
ocqupatlons?** 
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>' locatlon .' . ' ^ '■ Interviewfifis 

^ ' Palo Altp High School . Bob Lech ■.' ^ 

Rdo Alto V ' 0 Donna Weaver 

^ Technical Aspects 

. During the first year of operation, they had 'a great deal of trouble, 
l^but this year the disruption was negligible. . - 

Students . • / , • 

The ;prbgram Is apnounced through the teachers at the^tart of the yeaf. 
They gave seniors and juniors first choice of appointments, but any 

: gradi could pome \n. They are Just starting (April 2) a oTycle for 

nfoth*^pcaders. ^ -.^ u u ixu. 

^.^here is no formal career education .program, except for l^O/WorK Ex- 
perience students (mostly 11th ani 12th graders). . # 
The office Is staffed by volunteears. - 
The students can also use the JOBBO program, which they seem to regard 

as a sort of game. 
Had only one hSindlcapped student— an asthmatic who also has a speech 
problem. She wants to go to De Anza for a program for physically or 
occupatlonally handicapped aide work. - 

Program ■ _ , i 

Oiestt Little trouble encountered by the students. The new version 

is easier to understand, more comprehensive, more discrimin- 
ating. 

Jobs I The preparation cited for flight attendant is not appropriate. 

Someone else oommented on this— that it spoke more of pilot 



0 



training. , ' ^ 

Tells too much about jobs.. It is difficult. to cut off the 
machine when one wants to go on to somethiiig else. 
' VISIT program would be useful but they have their own Extended 

Resource Ceiiter with an extensive list of people. It was 
suggested that those who have such lists might be reluctant 
to share them with EUREKA, lest the resource people be over- 
whelmed by more visitors than at present from- the home school. 

Schools I More colleges shoi6d be included, such as U. of Colorado, more 
of the Ivy League & Seven Sisters type. Suggested that a 
survey be made of where California students actually go, out 
of stajte, and just work down the list as far as possible. 
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■ ' •■• - ■ . ■ ' ■ . . • ^ ■ / 

/ ' . , Interviewee 

ii^hbie Vmey ftlgh SjshM^^ V Charles Perrbne • , ' 

fcefailcal Aa'pecta . " y 

Uldh't get-Atarted until November and then had trouble with the. 

terttlnal several tiies a month. Also with the connection to Richmond. 

Used a-teachbi^ aide every •period, from the Cofliputex Traiiiing clas3 • 
\ work «ith each student. ^ ' "V /• - , ;^ 

Students • ' , , 

Each 'student spent about 30 minutes on the program. " v v 

Theri was more use of clhreer books as a jresult of EU^, esjjecially 

among the senibrs. r • ^j^""^^^ • x. 4.1. 

Some stoidents did change their choices, and pSP-^iade them aware of the 

prohiems involved in their care^er options. ^ i , ^ 

There was a Career Ed project in the English classe^.-that tied in with 
the use of EUREKA. M^ter that, the AP classes were. called in, and 
then the honors classed. , . ' * j 

About 1*00 students used the program (up to June 6), out of a student i 

In^thi mot°Project, the student* was required to take the inrf.nt-out to ^ 
the teacher. Student was urged to turn in the. print-out latto, so that ^ 
it could be kept on file for future reference. , ' _ • 

Ipkrent conferences were Jcecommended. 

Perhaps 155? used the program mbfe l^n once. 

Program 

Questi The .scresning points are not fine^ enough,^ so that ^^^^^wits get _ . 

too many jobs in their pr5&jt-outs, practically all getting 6O-70.. 
As a result of experience this year, will probably eliminate 
■ freshmen iS^com use of the~ program next year. 
Would like to have the 100 most-sought-atfter jobs listed. ^ ■ 

Jobs I " The job lists are generally" all right i they are complete and 
up-to-date. 

Schools* The college list is satisfactory! no changes to suggest. 



Other 

Thinks EUREKA is fantastic. The teachers and counselors all approve of 

The/ hS°one'°workshop at Richmond H. S. for all the -teachers in the 

ThS^2ouS°loSe'to have the Employer file. Carol Johnson gave Perrone a 
I^int-out of a VISIT file but he does not think it is in the program. 
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Interviewee 

g^l^ CBPA Robert Gow 

ItoeUae In utte 8 a.a. to 5 P.»-f Monday through Friday, with no 
chrening use. 

' OoHstlM has S>een Boderate In frequency but outages have been rather 
iMg— eoiputer down occaslnnally from one to three days at a, tlae, 

gtadants ^ 
SXAn October, 21*9 clients have used the system. It Is expected that 
*l there wlU be heavy use during the suauier, with 5OO teen-agers fro« 
- the sttaaer youth prograa using EUREKA. 
^ The users sees to understand Oiest very well. This aay also be due to * 
W the Mr"-^*'' arxangeaent that Is used. Cow sits with each client 
usins th« Bschlne, .telling thea what to do to get the Information 
th^rwant'(YES, Np, etc.).- In fact, he operates the HETURH key so 
fthat it is a cooileratlve process. 
After the print-out Is'flnlshed, Coiir spends about ten minutes going 

over it with the person, underlining salient points, etc. ... 
Most users (chiefly school dropouts) spent 20-25 minutes at the machine. 

Program. > 

Jobs I Job information is so eiod and up-to-date, it has virtually . 

supplanted the Occup?lBn%^ Handbook as far as Cow is concerned, 
A Persons obtain a m©ii; TSbalistic look at ^he Job market. 
The related occupational Information is good. 
The references tO^*he ROP progaams are OK, 

An Increase in the fmmber of entry-level jobs would be useful 
^r the particular clientele served |t the CETA Center,- since 
they are mostly school drop-outs. 

Other 

Cow believes t^e Employer file would be a good idea but difficult to 
keep up to date. V 

He discerned a high level of anxiety among the couBselorsnsome of them) 
at thHSnngale conference. (The only other indication of this in my 
experience occurred last year when one person told «e^some San Fran°l»°° 
union members were leery about Job layoffs of ^tpunsel^rs 1 this was denied-, 
by^/Dthers.) L 

Cow is very enthusiastic about the program for his clients. He «tP«c*» 
to be refunded for another year. He recommended the^use^of EUREKA in . 
large private companies to redirect those persons being discharged, 
either entirely or being transferred from one Job to another within the 
company. 
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tMmtUm interviewees. 

^ BUOx XUs High School ' Robert Dycus, vice-principal ° 

B l>^ip«iipfl Sasha Ennik, Social Studies teaicher . 

I ^ Susan CJairuso, teacher of handicapped 

BKfe tern on-line for two years. During the first year, there were 

qidte i few technicai prohloM. This year the downtl»e has been 
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There has been no night use of the aachine, Just the aehool day. 
Apparently no thought has been given to extended usage. 

Students 

Chief progrmn las been through the 9th grade World History course, 
vfai'oh has an occupations unit. Itjwas intended that all five 
classes would use EUREKA, but onljAhree/of the five teachers 
acconpllshed this. jflr 
The carete unit lasts six weeks, aril two or, three *students per day 
are sent down to the aachine (after ^esft has been distributed and 
filled out in class). 
Students in English classes sosetises write about jobs (nostly the 
fewde students in business education courses), and these nay also 
use the prograa for infomation. 
A secretary is present in the aomings to help students use the aachine,. 
but often there is no one available in the afternoon so it is not used. 
They f iJid that frequent help is needed by students wo||y^ through the 
prograa. • " 

Ms. Ennik' believes the prograa stimulates discussloni soae students who 
would not discuss their secret thoughts and hopes will talk about the 
specific information in their print-outs. # 
A new one-tera course called Jobs will be used next yeari this aay lead 
to aore use of the prograa. 



The over-all lapression I came ajiwy with is that .there is no one person 
who is really pushing the use of EUREKA; Mr. Dycus set it up through 
the World History course (an odd place for an occupations unit?), and 
left it up to the fi# teachers. Only three worked Itr through. I 
believe the counselors of the school should*have been involved aore 
directly in the establishaent and aaintenance of the prograa. 
The laissez-faire approach does n6t work effectively. 



Jobs I Inforaation is auch aore up-to-date than the printed aatter 
available on occupations. 

^ . ■ 

Counselors were involved only after the fact, that Is, after the )studants 
had gone tirottgh the prograa, they were urge* to go to their counselors 
to aisctiss the results. It would be better :f have the counselors in at 
the tagiininjii in fact , as instigators of the prograiu 

Visitet Itoi^Swaa Caruso* who works with the orthopedically hanitlcapped^ 
She tai«ir Uttle about EUREKA and did ndt see It as a benefit to the ^ 
severely handicapped children she deals with. 



I, ■( ^ * 
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^^^tyU ^ Interviewee 

«oodrti!^«ll«<m High School ' Judy Sokol, 

TeehBleal Aeiieets 

SiaM eigfat teniinale *re available, the center servee not only 
Woodsow Hilsim High School , but serves other high schools as 
well, tif^phaiM, with special use being made by McAteer H. S, 

There hare been occasional breakdowns, but no aajor problei». 

■ . • :< ^ * 

students 

Chief use M nade through organized, program connected with, 
specif ic courses I the 9th grade skills class, the business 
bSiS: coarse, the opportunity classes, the how ecnnoaics class. 

Other use Is ci%f ly\y drop^n and student-to-student recoaaendatlon. 

♦ 

The new format Is a considerable iaproveaent, although apre 
simplification had been expected. BeUeves that the * 
responses offered are not yet simple enough. 
Jobs I The InforaaUon on union apprenticeships is good. Mould 
like to have trade schools Included. 
There is no VISIT file for San Francisco now and no time to 
develop one, but it would be a very desirable feature to 
have. • , # 

School^'i Information and breadth of coverage satisfactory now. 

Qthef . _ 
During the year there was one demonstration and one workshop. 
ThTworkshop was provided as part of » broad session on career ^ 
education for the counselors and it was well done. The cdUnselgs ^ 
approve of EUREKA^. This is partictQarly significant because la^ 
y«r I had heard Horn one person that there were some union members 
kneeling staff who were worried that fUBEKA^ *° 
layrfjfs becav^e the machines would do part of the guidance work. 

Although the -oppottunlty clasafes" use the program, thwre was no 
knowledge of inyf special ■ of ferlngs for the handicapped. In any 
Sm. M^teer S^hlchool gets most of the S. P. handicapped students, 
aAd any use they make of the .program would be through telephone 
hookups. " ' 

Mot only was no sexism ntted, Ms: Sokol thinks the program Is so free 
of it that she uses it as a model in pointing out to the students 
how things should be statedi f llffht attendant for ftewardess , etc. 
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. . latest 

Su liB^o mgh School Sally Cholkoi Director of Career Bl. 

• and Work Experience prograas 

«i*;««»K«4^i AsT>eet« 

ibd iroblew with the Decwriter for the first three B9nths of this year, 
-bat have had no big difficulties since Deceaber. ^ ♦ «^ 

Havi had one unfortunate incident, apparently a »»f ^^Pr"*?_g* 
Cholko ms not^ notified and someone forgot to put in the ACCTSS code. 
She nas trying to give a demonstration to the Santa Anita Industry . 
Education Council to impress them with the merits of the program and 
then couldn't get it to work. 

CcrtTha^e been much higher than anticipated, for phone lln« and co^ 

^eTtime, so there is a possibility that funding might not be avail- 
to continue EUREKA for next year. ^ ctipwa 

Cholko has heard that JPL is exploring the possibility of using EU^, 
through the Cal Tech computer. If this were to happe^, it is hoped 
that San Marino H S would be able to time-share with fPL and save a 
considerable amount of money. 

Stndmts 

^jias a well-organiaed system, using student aides and parent volunteers . 
^ to help with the use of the machine. 

Most of the clients are Work Experience students. Cholko pute ads in 
the student newspapers, and most of the 

Cholko has given demonstrations to the PTA, Rotary and other groups. 

sSrteacheS do a career unit, especially the English and Business Ed.. 

classes. j < ^ 

About 5C3P5 of the Tisets come back for a second session. 
Sally urges the students to take the printouts home to ^^eir parents. 

SoL^rents have come in-to get information for their children who 

have already graduated. 

Program » 
Qiest, At the first visit, the student is given an appointment and 
a pass to be signed by the teacher. Then they can get tje 
5uest booklet and an answer sheet to be fillej /\ 
After completing the sheet, the student must have it cJfP'^'J 
by Sally Cholko, to see if the responses make sense. She says 
% this prevents both too-long and too-short Job lists. Some 
S^mifor example, the student will check responses which are 
contradictory and cancel out practically ^iil jobs. 
Her aim is to get each student a manageable list and then 
use the Why Not feature to discuas other choices. 
One problem has been that the studAt may want ^ cJfnS" * . 
Quest answer to include the occupation they want but have tp 
• 1 go back to put in the change, but then the list goes on all 

over again. _ . ^ 

Thinks the^ new Qaest is much betteri the examples »nl JJ« 
organization makm it easier for the studen^ to understand. 



S«B Haxino High School, eniitlimed 
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Jotoi Would very imichN^ke to have a VISIT flAe and is naking 

preparations td contribute to one. When she did a 
' slidefilm *o Rotarians, with all their 

i" various occupations, 90^ of thea signed up to participate. 

This is a highly acadeaic school, with 9^ going to college, 
■bst at then to four-year colleges. Eureka is very useful 
' to the handful of non-college students because it provides 
thea with aamunition to use on their parents and counselors 
. to avoid getting presstired into college. ' 
Pointed out that banker Ib not listed aaong the jobs. I told 
her that few people are able to go directly into a job as a 
banker.' . 

Schools t The PBEP section is often useful in clarifying the route 

a student must follow. E. g,, that a drafting course is, 
useful for a girl who we^pts to be an Interior diSsigner. . 
The school has very few handicapped (a few EH's and ER's, 
and a few LES»s, mostly Oriental), so there has been no 
opportunity to evaluate the usefulness of the program for 
the handicapped. ^ 
Pasadena City College is not included. 

Other 

They are investigating the use of CIS. They have looked at SIGI too, 
whi<^ can be accessed through the county system, 
f The c2lWselors had a short demonstration at the beginning of the year. 
■ Two of the four push the program strongly, wanting students to use it 
before their conferences with students. The other two accept the pro- 
gram but do not push it. ' 
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. i Interviewees 

ep^oundlatlon Itewrid Solowski 

Linda Dickey ^ 
Mark Dietrich 

il Aspects 

this center has been using EUREKA for over a year, infor- 
about it Has sci^e because the person who ran the outfit for 
that Whole tl«e just left %he Fouaiation ani the people available for 
interview -knew little abou^it. The little they did know had not given ' 
^hm a ve^ favorable impression, but this seemed to be from lack of 
Wirledge of how to use the program effectively, 

■ Their lookup is to the Northridge computer and this' has been a source 
of t^ble. This was thfi third outfit to give negative reports about 
the Horthridge computer service. 

Students (clients) . ' _ . j 

The program is used chiefly at probation camps and prisons, since that 
is a chief function of the Foundation. It is one part of a whole procedurei 
after an initial lecture, the clients fill out Quest. There is only a short 
tine available at these sites, so the Foundation person operated the^machine. 
After the print-out was obtained, the social worker went over the informa- 
tion with the cUent, and would suggest other alternatives if the job list 
was too long -or too short. ^ 

Because of the nature of the client group, there was little use made of ^ 
the college section, practically all of the attention being given to the jobs. 

Program 

■4 Jobs I Their impression is that the job information is superficial— 
since it contains mostly the same information as in the 
Directory of Occupational Titles. Its chief value is as 
motivation. This evaluation indicates, first, that they 
are not aware of how much more up-to-date the EUREKA data 
are, and second, that much of the value is lost by running ^ 
the program ^or the client instead of J»aving him do it for 
himself. 

While they had not heard about the VISIT or Employer files, 
they agreed these would be valuable wh«i available. 

Schools! The data on schools and colleges was judged to be goodt but 
they have relatively Uttle use for it with their clients. 

Other 

There were practically no handlcApped persons among the clients. 
Ho sex bias was noted in any of the material. 




ifiSfitiaa Interviewees 

Woodland' High School Hal"BroIra''cOTSell^' 
Woodland. CA ^^l^^l^C^e^ iv.U) 

Teehnl'** ' A«peet8 

ifaical probleas to speak of. ^ i^ 

SBt started until March 1. It was difficult to get a tie-line 
ise of the phone company's problems. _ , 

leduling were tighter, as much as 25-3<* more>use qould be arranged. ^ 

Students • 

Most use was by drop-ins, by word-of -mouth recommendStloh. 

Average'' time -on machine i 20-25 minutes.. ^ 

Career refers students to counselors. V-^ . 

Carew Ed clients seem to take put more booklets than the \>ther grrtips. 

» ■ ■ • ' , - -% ■ 

program . ' 

Iciest t In the DESC" section, some need the Area category and others doa t. 
The three interviewees each have a different procedure i 
Brown uses a Quest check sheet (15^30 Mnutes) ^ ^ ^ 
Davis uses a check sheet too, but the person must take it 
liome and complete it, then return to use the machine. 
/ Most of his clients are adults (parents, others;, who are 

J required to pay $5 for a half-hour's uae. This is the 

only instance I have found of charging for the Prograi^. 
I mentioned the idea to subsequent program directors and 
somei are considering it for next year, in view of Prop.l3- 
One person\aid' the wording of some Quest items was confusing, but 
coSd not remember a specific example. f^id some |ob recom 
mendations that ensued were unrealistic -like the brifht student 
who received taxi driver as a recoMwndation. 

S^ls, The students are not satisfied with the merely f^J^^J. ^nf^T 
^ .nation about^bollegesi they want evaluative "tatements and 
comparisons. The counselors point out that this is not 

feasible to offer. ^ _ 

Students- ask "What's it really like at State?" ^J^^ 

EUREKA cannot answer such » question. It f^Sht be fea^ble 
♦ to Include a brief statement at the beginning of the aectlon V - 
print-out to this effect 1 "This program wlU give f aciujpL 
m information about educational institutions, but 

personal impressions are not provided. It is Jjf^J^ 
from your counselor and from alumni of the institutions fou are : 
considering. Most\colleges will send you the names^of alumni 
in your neighborhood who wi;Ll be happy to talk with you. 

I : 

pthcr 

All four counselors, plus the work experience people and **»f ,t*ji\ 

dir^or^ enthisLstlc about the program and. push it with their client. 

They estimate that it is costing them about $5 per user "^f, 
' abou? continued funding. I recommended a PR campaign, ^'^J^^^l 

' at Ahe Board of Education members (have them use the program;, so twy 
.. ' .will rote to continue the funds. ,'■ 



